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1. 3ATAJIBHI NOJIOKEHHA

1.1. ITomoxeHHs Mpo MOpsIOK iHGOPMYBaHHSI CIIO’KMBAYIB 11010 HaAaHHS (HIHAHCOBUX MOCTYT (maui
- IlonoxeHHsS) € BHYTPIIIHIM HOPMAaTUBHUM JOKYMEHTOM, sikuii omucye iHdopmyBanns TOB
«IEHTPOKPEMT» (Hagaini - ToBapucTBO) KIIIEHTIB MPO YMOBHU Ta MOPSAIOK HaJaHHs iHGOpMarlii
PO CIIOKUBYMN KPEIUT IUIIXOM PO3MIiIIeHHS Takoi iH(popmarlii Ha B1acHOMY BeO-caiiTi ToBapucTaa,
MIOIIMPEHHSI PeKJIaMu, y Micili HafgaHHs GinancoBoi mociyru. e [TomoxxeHHs po3po6iieHo BiAMOBIIHO
1o BuUMOT: 3akoHiB Ykpainu: «lIpo ¢iHaHCOBI MOCIyrHm Ta JAep)KaBHE PETYJIIOBAaHHS PHUHKIB
¢binancoBux mnociyr», «l[Ipo crnoxuBue kpeautyBanHs», «l[Ipo peknamy», «IIpo 3axuct mpas
cnoxuBayiB»; [locrano IlpaBminns Harmionanenoro Oanky VYkpainm: «lIpo 3aTBepmKeHHS
[Tonoxxenns npo iHpopMaliitHe 3a0e3neueHHs (HiIHAHCOBUMH YCTAHOBAMH CITOKMBAYIB 1100 HATaHHS
nocyr cnoxuBuoro kpeautyBanus» Nel00 Bix 05.10.2021 p. (maui - [Tonoxenns npo iHdopMmariiiine
3abe3nedeHHs); «lIpo 3arBepmkeHHs IlomokeHHS TIpO TMOPSAIOK  PO3KPUTTSA  iHGopMartii
HeOaHKiBcbkuMHU (iHaHncoBuMmu yctanoBamu» Nell4 Bim 05.11.2021 p. (mani - IlomoxeHHst mpo
MOPSIZIOK  PO3KPUTTS 1H(oOpMaIii); 1HIIUX HOPMATHBHO-TIPAaBOBHX akTiB HarioHasbHOrOo OaHKy
Vkpainu.

1.2. Ile IlomoxeHHs € OOOB’S3KOBUM /I BUKOHAHHS BCIMa CTPYKTYPHHUMH ITIPO3AUIAMHU Ta
cniBpoOiTHuKaMu ToBapucTBa, siKi OepyTh y4acTh y mpoiieci iHpopMyBaHHs CIIOKUBaYiB (P IHAHCOBUX
nocyyr. 3a mopyuieHHs: BUMOT 11b0ro [Tonoxenns criBpoOiTHHKH ToBaprucTBa HECYTh AUCHUILTIHAPHY
BiJIMOBiAaNIbHICTE. TOBApUCTBO HAJA€ MOBHY, TOYHY Ta JOCTOBIpHY 1H(GOpPMAIIIO CIIOKHUBAUY L1010
CIIOKMBUYOTO KPEIUTY 3 JOTPUMAHHAM BUMOT 3aKOHOJIABCTBA YKpaiHM Ta Hece BU3HAUEHY 3aKOHOM
BIJIMOBIAANIbHICT, 32 HEHAJaHHS, HA/JaHHA HE B MOBHOMY o00cs3i abo HamgaHHs (TOMIMPEHHS)
HEIOCTOBIpHOT iH(opMaIlii mpo AisUTbHICTH (HiIHAHCOBOI yCTAaHOBH Y c(epi CIIOKHBUOTO KPEITUTYBAHHS
i yac iHhopMyBaHHS CIIOKHBAYa.

1.4. V pa3i HEBIANOBIAHOCTI Oyab-fKOi YacTUHU UHOro I[lONOXKEHHS UYMHHOMY 3aKOHOJABCTBY
VYkpainu, HOpMaTUBHO-TIPaBOBUM akTaM HarionansHOro 6anky YKpaiHu, B TOMY YHCHI Y 3B'SI3KY 3
MPUIHATTAM HOBUX aKTiB 3aKOHOJIAaBCTBA YKpaiHH a0 HOpMaTHBHO-TPAaBOBUX akTiB HarionansHOTO
O0anky Ykpainu, nie IlonoxeHHs OiTUME JUIIE y Tii YacTHHI, sIKa HE CYNEPEYHTHME YHHHOMY
3aKOHOJIaBCTBY Y KpaiHU, HOPMaTUBHO-TIPaBOBUM akTam HarionaneHoro 60anky YKpaiHu.

2. BUMOI'M IHOOPMYBAHHS CITIO’KUBAYIB

2.1. ToBapuCTBO Hece BiIMOBITAIBHICTD 32 aKTYyalIbHICTh Ta JJOCTOBIPHICTH iH(POpPMAILii, IKa HATAETHCS
nig 4ac iHQOpMyBaHHs crHoXxuBauya (iHaHCOBHX mochyr. ToBapucTBO 3a0e3nedye MOBHOTY Ta
3po3yMiliCTh i€l iH(popMmarii.

2.2. ToBapucTBO 37ilicHIOE iHOPMYBaHHS KIII€HTA B YACTHHI MOIIMPEHHS PEKJIAMH 3 ypaxXyBaHHIM
BHUMOT 3aKOHOJIAaBCTBAa MO PEKJaMy, CHOXHBYE KPEIUTYBaHHS Ta MPO PEryJIOBaHHA NISIBHOCTI 3
HaJaHHs (PIHAHCOBUX MOCIYT.

2.3. ToBapucTBO B pa3i BUKOpUCTaHHS iH(popMaIlii TpeTix ocid (pe3ynbTaTiB T0CIiKEHb, PEUTHHTIB,
kinacudikamiii abo IHIIMX aHAJIOTIYHMX 3a 3MICTOM JIaHMX) Hajae (pO3KpHUBA€) CIOXKHUBAYY
1H(OopMallito PO BUKOHABLS AOCTIIKEHHS (TIPI3BUILE, 1M 5, IO 6aTbKOB1 a00 HalilMEHyBaHHSI 0CO0OM),
JaTy MpOBEAEHHS Ta/abo 1aTy pO3KpHUTTA iHoOpMaLii mpo JOCHiKeHHs, 1H(QOopMaIlilo Mpo Ha3By
BUJIAHHS, B IKOMY OMYOJIIKOBaH1 pe3yabTaTh JAOCIIPKEHHS (32 HasIBHOCTI).

2.4. ToBapucTBO Mij 4yac iHGOPMYBaHHS CHOXKUBAya HA BJACHOMY BeOCalTi PO MOCIYTy 3 HaJdaHHs
CIHOKMBYOTO KPEAUTY PO3MIIIY€e TOMEPEIKEHHS MPO MOXJIIMBI HACTIIKH 3T1IHO 13 3aKOHOJaBCTBOM
VYkpainu 175 COXUBaviB y pa3i KOPUCTYBaHHS 1i€l0 (PIHAHCOBOIO MOCTYTO0.

2.5.  ToapucTBO mix yac iHGpOpMyBaHHS CIIO’KMBava Ha BIACHOMY BeOCalTi po3Milrye iH(opMarllito
po 1Bl Ta OuIbIlle MOCIYTH 3 HAJAaHHSA CIOXKUBYOTO KPEAUTY OJHOTO PI3HOBHUIY (3aJIEKHO BiJ
o0paHuX (P iHAHCOBOIO YCTAHOBOIO KPUTEPIiB y pO3pi3i LIIBOBUX T'PYN CHOXHBAuiB, PiBHS OLIHKH
PU3MKOBOCTI Ta IHIIMX KpUTEPiiB) MOpSAN, 3a3HAUMBIIM B OJHAKOBMM cmoci0 iX 1CTOTHI
XapaKTePUCTHKH.



2.6. ToBapucTBO 10JaTKOBO 1H(OPMYyeE CHOXKHMBaya IiJl YaC KOPHCTYBaHHSA MOCIYTOI0 3 HaJaHHS

CIOKMBUYOTO KPEIUTY LUIAXOM BIANpPaBIEHHS Ha OOpaHUM 3a 3rof0l0 31 CHOXKUBAueM KaHal AJs

KOMYHIKaIliil (yKIouarodn CcMcC-iHQOpPMYBaHHS, MECEHDKEp, E€JIEKTPOHHY IMOMITY, OCOOUCTHUH

KaOiHeT crHokuBaya Ha BeOcaiTi (piHAHCOBOI YCTAHOBH). PO JaTy IIOBEPHEHHS KPEIUTy Ta

NPOIEHTIB 32 HUM, CyMy 1O IOBHOTO TOTameHHs 3000B’f3aHb 32 JOTOBOPOM IIPO CIIOKUBYHMA

KpEuT.

2.7. O06csT Ta cTpoKHU po3MminieHHs iHdopmarllii Ha BeOcalTi BU3HAYAETHCS YMHHUM 3aKOHOIaBCTBOM.
2.8. Yunni [IpaBuna HagaHHS KOINTIB y MO3UKY Ta IMOMEpeNHI penakiii, mo Oylu YMHHUMH Ha
3a3HayeHy Jary, ToBapucTBO po3mimae y (opmMi OKpeMHX JOKYMEHTIB 3 MOJKJIMBICTIO
PO3PYKYBaHHSL.

2.9. ToBapucTBO po3Milllye Ha BJIACHOMY BEOCAWTI KaJbKYJIATOP/KAIbKYISATOPU ISl TMOPIBHSHHS
3arajlbHUX BUTPAT 3a [TOCIYTOI0 3 Ha/IaHHS CIIOXKUBYOI0 KPEIUTY 3aJI€KHO BlJl 0OpaHUX CIIOKHBAaYeM
yMOB KpeauTyBaHHs. ToBapuctBo BHKopHucTOBYe ¢yHkiiro YHACTBHIOX (XIRR) mporpamuoro
npoaykty Microsoft Excel i yac po3po0ieHHs KaJIbKyJITOpa JUIsl MOPIBHSIHHS 3arajIbHUX BUTPAT 3a
MOCITYTOIO0 3 HaJIaHHS CIIO’KUBYOTO KPEIUTY.

2.10. ToBapucTBO 3a0e3mneuye HalexkHy Ta Oe3nepeliiiny poOoTy BiacHoro BebcaiiTy. ToBapucTBO
3abe3neuye BUIBHUH JOCTYNn Oynb-skiii 0cobi mo iHdopmarii, ska misarae po3KpUTTIO. Taka
iHpopMallis TMOBHMHHA € JOCTYIHOIO BiJBigyBauaM BeOcaiiTy ToBapucTBa O0€3KOIITOBHO, 0€3
CHpAaBIISHHS IUIATH 3a JOCTynm 10 iHdopMalii, o3HaWOMJICHHsS 3 iHpoOpMaIli€ro YW iHme Il
BUKOPHUCTaHHS.

2.11. Tndopmarist Ha BeOCalTI € TOCTYITHOIO Bi/IBiyBadaM BeOCANTY MiJI0I000BO 3 BUKOPUCTAHHSIM
0€3KOIITOBHOr0 200 3arajibHOAOCTYITHOI'O IPOTrPaMHOI0 3a0€31eUeHHS.

2.12. Tndopmanis Ha BeOcaiiTi He 3amIM(POBYETHCS Ta HE € 3aXMIICHOIO BiJ JOCTYIY iHIIUMH
3acobamu, 110 HE JA0Th 3MOTH 3IIHCHUTH O3HAMOMIICHHs BiJBiqyBaua BeOcailTy 3 ii 3micTom 0e3
BUKOPHUCTAHHS IIPOTPaAMHOT0 3a0e31eueHHs a00 TeXHIYHHUX 3ac001B iHIIHX, Hixk Opay3ep (BeGorisiiay)
a00 3aralbHOJOCTYIIHE OE3KOIITOBHE MporpaMHue 3ade3nedenHs. Jloctyn 1o iHdopmarlrii Ha BeOcaTi
ToBapucTBa (3a BUHATKOM iH(OpMAIlii, po3MilIeHoi B 0cOOMCTOMY KabiHEeTI KIIi€HTa), HAIaeThes 0e3
BHUMOTH peecTpallii Bi/IBiyBaya BeOcaiiTy ab0 HaJJaHHsI HUM IIEpCOHAIBHUX JaHUX, a TAKOXK BUMOT'0I0
YKJIQJICHHS HUM JIIIEH31HIX 49X 1HIIUX YroJl i3 MPaBOBIACHUKOM MPOrPAaMHOTO 3a0€3MeUYeHHs, 110
nepeadavae CTAryBaHHS 3 BiABiyBaua BeOcaiTy iH(poOpMallii IiaTH.

2.13. BigBigyBaui BeOcaiiTy ToBapucTBa MatoTh MOBHUN (PYyHKIIIOHAIBHUM JOCTYM A0 1HGOpMaIlii ska
po3milieHa Ha BeOcalTi, Ta (yHKIIH BeOcaliTy 3 BUKOPHUCTAHHSAM 3arajJlbHOJOCTYIHOTO abo
OE3KOIITOBHOIO CIELIaTi30BaHOTO amapaTHOTO Ta MPOrpaMHOro 3a0e3leueHHs, a TaKoX 13
BUKOPHUCTaHHAM MOOLUIBHHMX MpUCTPOiB. IHdopMmaris, po3kputa HajgaBayeM (iHAHCOBUX IMOCIYT Ha
BJIACHOMY BeOCailTi BIANOB1IHO 710 BUMOT 1IbOT0 [To105keHH 1, Mae 3anumarucs B myOIiuHOMY TOCTYI
IPOTIATOM YChOTO CTPOKY i1 UMHHOCTI Ta HE MEHIE CTPOKY, BU3HAUEHOI'O 3aKOHOJaBCTBOM YKpaiHH,
a 100 YMOB HaaaHHS (iHAHCOBUX IOCTYr - HE MEHIIE CTPOKY il JOTOBOPIB MpO HaJaHHS
(biHaHCOBUX MOCIYT, Y SKUX NepeadayeHi Taki yMOBH.

2.14. ToBapuctBo 3abe3redye: 3aXUCT BiJl 3HUINEHHS, NMEpeKpydeHHs, Moanudikamii i OJIOKyBaHHS
nocTtymy A0 iHdopmaiii, po3MmileHoi Ha BeOcaiiTi, a TaK0X BiJ 1HIIUX HETPABOMIPHHUX A1 CTOCOBHO
Takoi 1HQopMalii; JOCTOBIPHICTH 1H(OpMalii, 10 pPO3MIllyeTbcs Ha BeOcaiTi; BIANOBIAHICTH
iHpopmanii (3MiH 110 iH(OpMalii), sika po3MillyeTbes (PO3MIIIYIOThCS) HaBeOCAWTI HaaaBaya
(biHaHCOBUX MOCIYT, iHPOpMaIii (3MiHaM 10 1HPopMaIlii), sika HalaeThes (HagaroThesl) ToBapucTBOM
HamionansHoMy 0aHKy y BUTJISAI PEeCTpalliifHOT KapTKU IOpHIUYHOI ocoOu Ta/abo peecTpariiitHol
KapTKH BIJOKPEMIICHOTO MIAPO3/ILITY FOPUIAYHOT OCOOH.

2.15. Tndopmaris, sika po3MinryeTbest Ha BeOcaiiTi ToBapucTBa Ta 0pOpMIISETHCS Y BUTIISAAL OKPEMUX
(aiinmiB, po3MimyeTbcsi Ha BeOcaiTi ToBapucTBa y BUIILAL (aiiaiB, IO MAalOTh OJWH 13 TaKHX
dbopMariB, gki 3a0e3MeuyloTh MOXIIMBICTh 1X HEOJHOPA30BOTO 30epekeHHsS (3aBaHTAKCHHS) Ha
TEXHIYHUX 3aco0ax BIABIAYBaYyiB 1 JOMYCKalOTh Micasl 30€peKeHHS MOXIIMBICTh MOWIYKY 1
KOMIIOBaHHs JOBIIBHOTO (hparMeHTa TeKCTy 3aco0amu Ui meperisiny: 1) JOKyMEHT, IO MiCTUTh



TekcT, Tabmuii ta 300paxkenns (.doc, .docx, .rtf, xIs, .xlsx, ab6o .pdf 3 posmizHaHUM TEeKCTOM); 2)
JOKYMEHT, 1110 MIiCTUTh Tpadiuni 300paxenus (.pdf, .tif, .jpg 3 po3ainsHOIO 31aTHICTIO HeMeHIe 300
dpi abo .png 3 po3aiIbHOIO 3/1aTHICTIO HE MeHIe 72 dpi).

2.16. ToBaprCTBO HE BUKOPHUCTOBYE BJIIACHHI BeOCalT Ta/abo iH(GOpMAaIIiI0 Ha BJIaCHOMY BeOCauTi 3
METOIO BBEJICHHSI BiJIBiyBauiB BeOCAlTy Ta KIIEHTIB B OMaHy IIOJI0 MPaBOBOro cratycy ToBapucTsa
Ta MPaBUILHOTO PO3YMiHHS KIIIEHTOM CYTi (DIHAHCOBUX TOCIYT, IO HAJAIOTHCS.

3. MOPSAJIOK PO3KPUTTS IH®OPMAILIIL B MICII HATAHHS IOCJIYT KJIIEHTAM
3.1. ToBapuCTBO pO3MIILy€ B MIiCIISIX HaJaHHS IMOCIYT KIIEHTAaM aKTyalbHY 1H()OpPMAIIi0, pO3MIILIICHHS
K01 epeadadueHo BUMOTaMy YHHHOTO 3aKOHO/IaBCTBA.

3.2. ToBapucTBO miATpUMYyE iH(OPMAILIO, PO3MIMIEHY B MICISX HAJAaHHS TOCITYr KII€HTaM, B
aKTyaJIbHOMY CTaHi.

3.3. ToBapHCTBO HE PO3MIIIYE B MICISIX HaJIaHHS MOCIYT KIIi€HTaM iH(OpMaIliro, 10 MOKe BBOJIUTH
iX B OMaHy.

4. BAKJIFOYHI MTOJIO)KEHH 1

4.1. Le [TonoxxeHHs 3aTBEP/PKYIOTHCS HaKa30M AupekTopa ToBapucTBa, HAOyBarOTh YMHHOCTI IaTH iX
3aTBEPKCHHS, Ta I IATAal0Th ONPUJIIOJHCHHIO Ha BeOcaiiTi ToBaprcTBa y 3aralikHOMY TOPSIKY.
4.2. ITonoxkeHHs NiIOTh BKJIIOYHO J10 Aatu myOmikauii [IpaBun B HOBIM pepakiiii, HUIIXoM myOmikamii
JOKYMEHTY Ha caiTi ToBapucTBa JUIsi 03HAHOMIICHHS BCiMa 3alliKaBICHUMHU 0CO0aMH.

4.3. ToBapuCTBO Ma€ MpaBo B OJTHOCTOPOHHBOMY ITOPSIIKY BHOCHUTH 3MiHH Ta TOTIOBHEHHS [1010KeHHS
IUITXOM BHUKJIaIeHHs [1o70)KeHHs y HOBiH pefaxiiii.

4.4 YV BchOMY IHIIOMY, IO HE BperyiboBaHe muM llomoxkeHHsM, TOBapHCTBO KEPYETHCS YUNHHUM
3aKOHOJABCTBOM YKpaiHM Ta HaJlaHHSAM MPIOPUTETY 3aKOHHUM IpaBaM Ta IHTEpecaMm CIOKHBayiB
¢dinaHcOBUX MOCHyT Ha o¢iuiiHoMy BeOcaiiti ToBapucTsa.



